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Source: Connecting Australia  (2017) AlphaBeta

The ‘nbn™ effect’
Measuring the economic and 
social impact of  continent-wide 
access to broadband 

We’re investing to 
achieve the change 
Australia deserves

Research 
found that by 

2021
there could 

be…

nbn™-connected 
regions are seeing 

rate of  growth in the 
digital economy jobs 

sphere almost

5x 
the national average

Up to 

80K
new 

businesses 
created 

Up to

47k
additional 

working from 
home

Up to

148k
new digital 

jobs

Drawing on data from both the 2016 Census and a bespoke national Ipsos survey

$10.4bn

The predicted 
impact of  nbn™
on the GDP by 
end of  rollout
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Why switching to the nbn™ access network can be the 
catalyst for transformation
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Why you need to plan now before disconnections 
commence

Migrating voice services can 
take six months or more

You can imagine the
challenges of doing business  

without these critical 
services,  even for a month.

Migrating phone & broadband 
services is rarely automatic

You’ll need to arrange  new 
services before your  

disconnection date or  risk losing 
access to your  critical services.

Act now#

We recommend you start planning  the 
migration to the nbn™ access network 
as soon as it  becomes possible to do so.

# Disconnection dates vary and not all Special Services will be disconnected – whether a service will be disconnected, and the timing of disconnection will depend on factors including the type of Special Service, when the nbn™ broadband access 
network is available, which nbn™ access technology is available and whether Telstra has issued a BAU product exit in respect of a Special Service. To find out if your services will be affected, and applicable disconnection dates, contact your phone 
or internet service provider.



© 2018 nbn co ltd

4 © 2019 nbn co ltdnbn-Confidential: Commercial

Why we need to talk about business nbn™
services

business nbn™ 
wholesale plans

business nbn™ Fibre 
upgrade options

Optional enhanced 
Service Level Agreements

Dedicated business connection 
and resolution team 
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Connected small business
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Australian SMBs that have reached advanced levels of maturity compared to basic

Source: Deloitte - 2016.  Connected Small Business 2016, Deloitte Access Economics.    
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Digital customer experience
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Source: Ernst & Young  - 2016.  Digital Australia: State of the Nation (2015-16)  
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Why you need to think what’s important in your
business

The size of your 
plan determines 
how much data 
can move 
through your 
connection.

• We call these Traffic Classes

• Both Traffic Class 1 and Traffic Class 2 have 
“committed” data rates for upload & 
download

• Traffic Class 4 does not offer committed 
information rates (everyday internet)

nbn™ broadband 
access network 

segment

Biz 
Apps

Web

Biz 
Voice

Utilisation Different applications can be 
“tagged” as requiring different 
performance priorities



What you need to do before your phone services are 
disconnected
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1
Identify any Services  due 

for disconnection

Your adviser can identify 
these  services. Speak to 
them ASAP  to confirm 

which services are  at risk 
of disconnection

2
Speak to a provider that  
supports business grade 

services

Stress to them you desire  
to switch these services 
to  the nbn™ broadband 
access  network as soon 

as possible

3
Prepare to

switch

Your provider will need to 
switch  your special 
services to the nbn™

access network, so plan 
and ensure you’re  ready 

for the switch
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Traffic classes to suit data, voice and 

internet
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Traffic Class 2
Best suited to data & applications

➢ Committed Information Rate (CIR)

➢ Sensitive to Frame delay variation  
(FDV/jitter) and frame loss (FLR)

➢ Symmetrical Downstream and
Upstream Data Speed

➢ Intended for real time video and
business applications

VPNVideo
conferencing

Virtual
reality

Landline
phone

Traffic Class 1
Best suited to multiple voice lines

➢ Committed Information Rate (CIR)

➢ Provides low bit rate low frame  
delay/loss

➢ Symmetrical Downstream and
Upstream Data Speed

➢ Intended for Voice Over Internet Protocol
(VoIP) services

Internet
access

Dataexchange

Traffic Class 4
Best suited to internet browsing

➢ Peak Information Rate (PIR)

➢ “Best effort” data/internet access

➢ Asymmetrical Downstream and  
Upstream per Speed Tier

➢ Intended for general internet browsing 
and downloads

Datarecovery Colleagues
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1
Understand what type 
of nbn™ connection 

type you are 
scheduled for.

2
Discuss what your 

business voice, data 
and application 

bandwidth needs are. 

3
Decide if you might need 
to change to one of the 

nbn™                              
Fibre to the Premise 

option.

Choosing the right access 

technology
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Key links
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www.nbn.com.au/regional

www.nbn.com.au/business

http://www.nbn.com.au/regional
http://www.nbn.com.au/business
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Thank you
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• nbn recognizes that some businesses may be interested in changing their 
connection from what is originally being provided via the nbn™ access 
network rollout to an alternative access technology.

• You can talk to your phone and internet service provider about a higher 
priority service based on a wholesale business grade product to minimise
downtime and offer you a better level of speed – particularly for your 
mission-critical applications.

• You should also engage your phone and internet service provider about 
whether you need more phone lines, bandwidth and data, and or an 
enhanced Service Level Agreement (eSLA). 

• Keep in mind that nbn is a wholesaler - you will need to speak to your 
phone and internet service provider about a plan or package that works 
best for you and your business.

Technology Choice: find the right 
solution to suit your business
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